We develop software that will help you manage the efficiency of your
office operations.
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Introduction

Internet Access Monitor is a software product for monitoring the efficiency of the internet bandwidth
usage by your company's employees. With Internet Access Monitor you can easily find out which employees
load up the bandwidth most heavily, when and what exactly they download, how much time they spend
online, and what data transfer traffic they create.

Program Functions

Internet Access Monitoris an application that allows providing administrators and managers reliable
information on the usage of the Internet connection in their organization.

With Internet Access Monitor you can easily monitoring user activity and internet usage in your

organization.

With Internet Access Monitor, you can easily determine which web sites are visited by users, and how
much traffic was consumed from these web sites.

The program allows you to obtain information such as Username and IP address of the user and address of
the website, access protocol name, type of downloaded data, application name, and much more.

Program Benefits

e allows centralized monitoring of your employees’ internet access

e prevents personal usage of corporate bandwidth

e reduces your internet expenses

e extremely easy-to-use; can start monitoring users in a just a few minutes once the installation is
complete

e works with all modern proxy servers

e allows the generation of a great number of reports and diagrams which display the efficiency of
your company's proxy server usage

e has a task scheduler to automate the creation and delivery of reports to authorized personnel

System Requirements

e Windows 95/98/ME/NT/2000/XP/2003/Vista/2008;
o 128 RAM;



e 10000 Kb free disk space.

How the Program Works

Internet Access Monitor is a comprehensive internet use monitoring and reporting utility for corporate
networks. The program takes advantage of the fact that most corporations provide internet access through
proxy servers, such as MS ISA Server, MS Forefront TMG, WinGate, WinRoute, MS Proxy, WinProxy, EServ,
Squid, Proxy Plus, and others. Each time a user accesses any website, or downloads files or images, these
actions are logged. Internet Access Monitor processes these log files to offer system administrators a wide
range of report-building options. The program can build reports for individual users, showing the list of
websites visited, along with detailed classification of internet activity (downloading, reading text, viewing
pictures, watching movies, listening to music, working). Plus, the program can create comprehensive reports
with analysis of overall bandwidth consumption, building easy-to-comprehend visual charts that indicate
the areas where wasteful bandwidth consumption may be eliminated.
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Licensing Schema

Internet Access Monitor's licensing model is computer based.

This means that you need to purchase a license for one computer and may use it on one computer only. If
you plan to use the software on more than one computer you should purchase an additional license.
Purchasing one license for one computer you can import log files from unlimited numbers of proxy servers.
Number of proxy clients and computers also is unlimited.

Contact

To obtain answers to your questions regarding the use of our programs, please email us at the following
addresses:

General inquiries: info@redline-software.com

Purchasing the software: sales@redline-software.com

Technical support: support@redline-software.com

Company

Red Line Software was established in 2003 and now is one of the leaders in internet access monitoring and
activity control solutions. SurfCop, Internet Access Monitor, Mail Access Monitor, and Printer Activity
Monitor help company management carry out efficient monitoring on the use of company resources. All our
products have very simple installation as well as simple and convenient interface which will help you use
them as efficiently as possible.

Our clients range from home-users to business and government organizations including banks and other
financial institutions, the aerospace industry, oil-and-gas producers, IT software and hardware companies,
and a wide spectrum of small and large businesses. Some organizations are presented in the Our
Customers section. Over the past years our user-base has grown to include thousands of users, and we
thank all of our customers for giving us the opportunity to continue satisfying their needs with high-quality
software solutions.

Our mission is to deliver and support our products to a world-wide audience as well as to develop and offer
new solutions for our customers’ specific needs. Some of our customers’ feedback is presented in

the Testimonials section. We are interested in cooperating with other IT and consulting solution-
providers in order to offer competitive and successful end-products to a wide range of customers.

A deep understanding of our customer’s needs and the pleasure of working with our products is evidenced
by our users' awards. We prefer to do the job right or not to do it at all.
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