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Connect to Data Center

Data Center Location
Spedify the Data Center you will connect for managing

Specify the location of the Data Center:

* On local computer
Select this option if the Data Center is running an this computer,

= Onremote computer {remote management)

IIl:--:E.II'u:-st j Browse, .. |

User Mame: I
Fassword; I
QK Cancel

7Y ot _T0O; e, Y ot t _x ™ o Ix"et Disconneet from Data Centar t * t o
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B Red Line software
= (&) Printer Activity Monitor
] %5 Configuration
/" General
& Agents Managemen
£l % Monitoring
¥ | Printed Documents

£ [] Data Center(ocabost)
Rl Corfigraton]

] ¥ Troubleshooting
. Event Viewer
£l (1) Information
How the program wi
~ How to startusng t
Internet Access Mor
Mal Access Monitor
Printer Activity Moni
154 Server (Forefro
Red Une Software

| Configuration

!l Configuration

|1

(2]

General Settings

Define general settings required for correct Data Center operation: Active Directory settings, SMTP
server settings, Remote Management options and so on.

Data Storage Settings

Select database engine and define database connection settngs(for advanced users only). Please
refer to the product documentation provided with this software in order to obtain the database
configuration recommendations.

Aliases Management

Define the ist of aliases which will be applied during reports generation or during showing the list of
printed documents,

Binary Objects Management

Binary objects management alows you to control the disk space occupied by an objects created by the
program {documents images, etc),

License Management
Read the product lcensing policy, activate license key, watch and manage the lst of licensed cbjects,
el
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Agents Management Tasks || Help

Host Name - Client Side Moni... | Server Side Monitoring
= {3 REDLINE

Computers Tasks

=0} Add Computers

,=| [virtual] Printer Bf Delete Selected Computers
¥ Delete All Computers

Agents Tasks
2, Accounts

<8 Uninstall Agents
et Stop Agents

Monitoring Tasks
A AgentsEvents
[ Agents Settings

Related Tasks
3 Edit Filter

(€) ExportList

(%) Import List

To a 3 e o~ 590 ° a o X

’ < < * —_—

Xmt™eo t 'E " e to m*oh ™ e "o R " g Addonmplicgs. Ht ©

o T < - *

Add Computers Wizard |

Add Computers

Choose a way to adding computers.

{” Enter computer names

Choose this option if you want to enter computer names manually or load them from text file.

{~ Import from Active Directory
Choose this option if you use domains in your network and want to export computer names from
Active Directory.

f* Scan network

Choose this option if vou want to scan your network for online computers,

< Back Mext = Cancel




Add Computers Wizard A
Add Computers
Scan network for online computers.
Metwork scanning method:
— TCP/IP Settings
Request type: |1cvP Request |
First IP: |192. 168.0,1
Last IP: |192. 168.0,254
Reguest time out (ms): IIDDD
« Back Mext = Cancel
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Connection Accounts

Accounts |

— Account with Administrative Privileges

Password: I““““

Login; I.ﬁ.dminish'ab:r Browse... |

Account must have administrative privileges on REMOTE computers

| Additional Accounts... I

Accounts |

Additional Accounts k|

| fdress I Client Side Moni... I Server Side Monito

Disabled ',/ Enabled
Manitored wvirtual |
(=) [virtual] Canor
(=) [wirtual] MS Co

Host Mame

| Account | |

M REDLINE

I@ Master login and password are us
L. 4 direct connections to a computers
—  monitoring agents. Usually this is;
password. If you do not use dom:
"Additional Accounts™ dialog and 5
waorkstation in your workagroup.

Detailed information and frequent

. Redine
d'.i Administrator

Add... | Edit... | Remove |

QK I Cancel |
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Install Agents
Choose mades which shaould be enabled during agents installation.
[T Enable client side monitoring

Client side monitoring allows the interception of all print jobs directly from the application performing

the printing. This mode is helpless if used on print servers and should be enabled only when the agent

iz installed on the computer where an user physically sits and carries out printing. This mode has

restricted functionality on %64 systems: interception will be done if printing will be performed from

32hit applications anly.

[~ Enable server side monitoring

Server side manitaring is used when there is no way to install agents on each dient computer, After

enabling this mode, it is necessary to create "mirrored” virtual printers for those printers that you

plan to monitor. After that all print jobs sent to these virtual printers will be intercepted by the

agent, redirected to real printers to which the printer is mirrored, and will be printed out in narmal

way. From now you can use virtual printers as an usual printers: you can share them for access

owver network, assign permissions, publish in Active Directory and add them to dient computers as

usual network printers. All print jobs will be intercepted and then redirected to real printers. This

mode has restricted functionality on x64 systems: virtual printers can not be installed on x64

systems.

[+ Start agents after installation
Detailed information and frequently asked questions « Back MNext = Cancel
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Install Agents

Install Agents

Click Execute to install and start agents.

Host Name P Status | |
GATE 192.168.0.1 Mot installed
Time Message | |
Detailed information and frequently asked questions « Back Execute Cancel
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Start Agents |

Start Agents

Click Execute to start agents,

Hast Mame IP Status

w" REDLINE 192.168.0... Started

Time Message I |
-\i} 21:04:03 Starting agent on REDLIME. ..
l:} 21:04:05 Agent successfully started on REDLIME

Detailed information and frequently asked guestions QK Cancel
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Stop Agents k|
Stop Agents
Click Execute to stop agents.
Host Mame IP Status
«” REDLINE 192.163.0... Stopped
Time Message | |
y 21:08 Stopping agent on REDLIME...
3 Agent successfully stopped on REDLINE
Detailed information and frequently asked guestions K Cancel
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Agent Settings [REDLINE] A

| Client Side Monitoring I Server Side Monitoring I Options I

[T Enable client side monitoring

Client side monitoring allows the interception of all print jobs directly from
the application performing the printing. This mode is helpless if used an
print servers and should be enabled only when the agent is installed on
the computer where an user physically sits and carries out printing.

This mode can not be used on x64 systems.

[ Enable server side monitoring

Server side maonitoring is used when there is no way to install agents on
each dient computer. After enabling this mode, it is necessary to create
“mirrored” virtual printers for those printers that you plan to monitaor.,
After that all print jobs sent to these wirtual printers will be intercepted
by the agent, redirected to real printers to which the printer is mirrared,
and will be printed out in normal way. From now you can use virtual
printers as an usual printers: you can share them for access over
network, assign permissions, publish in Active Directory and add them to
dient computers as usual network printers. All print jobs will be
intercepted and then redirected to real printers.

This mode can not be used on x64 systems.

Both modes are equal and differs by interception method
only. You can enable both modes on one computer, but
usually this is not necessary. In case of use of Terminal
Services any mode is applicable.

K I Cancel iy
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EditFiter A

— Show only entries that match these conditions:

Field Condition Value

«m Agent Status Equals Started

Gt DlE(Eels
oK I Cancel |
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General Settings
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Active Directory.
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Activity Monitor Agent
L i =
it Printer Activity Monitor Agent Setup il

@ Welcome to Printer Activity
Monitor Agent Setup Wizard

The Setup Wizard will install Printer Activity Monitor Agent on
your computer, Click Next to continue or Cancel to exit the
Setup Wizard.

Cancel |
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5.

i'._w!,'J Printer Activity Monitor Agent Setup il
Configure Printer Activity Monitor Agent
Flease adjust agent settings and dick M™ext™

Data Center IP address or MetBios name:  |192.1658.0.1

[ Enable debug mode

If this option is enabled, the agent will create detailed technical log of its activity.
Recommended in case of permanent printing issues.

¥ Enable creation of printed documents images

If this option is enabled, the agent will create images of all printed documents and transfer
them to Data Center, Otherwise, images will not be created.

Please note that if this option is disabled, the Printed Documents list will not contain any
information about print jobs (But reparts will be still available).

Red Line Software http: /fwww.Redine-Software.com

= Back

Cancel |
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Activity Monitor Agent

1 Client Side Monitoring

1 Server Side Monitoring
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